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Message from the chief
executive of the Victorian
Chamber, Paul Guerra

It is my pleasure to welcome you to the Victorian
Chamber of Commerce and Industry’s Taiwan
Business Program.

Taiwan is a major trading partner of Australia,
and through this program, the Victorian Chamber
is making it easier for you to do business there.

This Taiwan Business Program provides a first-class
opportunity for Victorian exporters to forge long term
engagement, timely information, and industry contacts
in this well-established trade market, which boasts the
18th largest economy in the world. Taiwan is Australia’s
seventh-largest two-way merchandise trading partner,
with a market worth $32.6 billion.

This one-of-a-kind program will connect you to

the contacts you need to do business in Taiwan.
Together with Taiwan'’s largest international trade
body the Importers and Exporters Association of
Taipei (IEAT), the Victorian Chamber is proud to

offer exclusive business matching opportunities and
learning experiences. [EAT signed a partnership with
the Victorian Chamber more than 30 years ago in the
1990s, and is a strong partner in the East Asian market.

The program will help businesses build skills, gain first-
hand market intelligence and experience, and benefit
from contacts and relationships developed

over decades.

Only the Victorian Chamber, with our deep
relationships and years of trading experience,
can offer this opportunity.

=

Paul Guerra
Chief Executive
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Melbourne Fast Facts
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Home to people from 200
countries and 233 languages

BENREERTNEIKE=E
B

Most liveable city in Australia
and third-most liveable in
the world

BEL RENEERTNE
BB BE R HA

Top city in Australia for students
and fourth-best student
destination in the world.

A EIRE = KBIZEH
I, 2023F2EKRIZE K
2 (GEC) fIEBiRE,

Ranked the world’s third most
entrepreneurial city, hosting
the Global Entrepreneurship
Congress (GEC) in 2023.

HRESRHSwHHZ—, &
mIREE MR RI509 BT
FEGM AL E A B B B AR
HIERREE R,

Has one of the highest life
expectancies in the world, driven
by a healthcare system with two

hospitals in the world’s top 50
and five of Australia's largest
medical research institutes.

Taiwan Business Program | 3
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About Melbourne

Melbourne is the multicultural capital city of
Victoria — home to people from 200 countries
and 233 diverse languages. Ranked most
liveable city in Australia and third-most liveable
in the world, Melbourne is well known for

its arts, food and wine, shopping experiences,
not to mention the wide range of sporting

and leisure opportunities.

Melbourne was also voted one of the best new
cities for business by Fortune magazine, and is
ranked the world’s third most entrepreneurial
city by the Organisation for Economic
Cooperation and Development.

Melbourne’s five million people enjoy an
enviable lifestyle with outstanding arts, food
and wine, shopping, and diverse sporting
and leisure opportunities. Victoria, with

a population close to seven million, is the
innovation and knowledge powerhouse

of Australia.

LEBHIEE

A strong economic base

Victoria is open for business, with a AAA-rated
economy larger than that of Singapore, New
Zealand or Ireland. While Victoria accounts

for only 3 per cent of Australia’s land mass,

it is responsible for 25 per cent of Australia’s
economic activity. Built on a tradition of
exporting, its exports totaled over $50 billion
in 2021-22.

A skilled, innovative and
multicultural workforce

Victoria’s highly skilled multicultural workforce
offers industry a mix of energy, creativity

and ability and has driven years of growth

and prosperity. The open exchange of ideas
encouraged in Victoria's world-class universities
and research institutes provides well-qualified
and highly-skilled graduates who foster
innovation and creativity. Victoria has a highly
regarded government network of technical

and further education (TAFE) institutes.




Doing business in Victoria

With an open economy and low-barriers to
entry, Victoria is one of the most supportive
and efficient places in the world to start

a new business. The state’s pro-business
Government is committed to creating a business
environment that supports innovation and
growth by reducing taxes and red tape.

World-class infrastructure

Victorian-based businesses are forging strong
links with the global economy, supported by
sophisticated transport infrastructure, including
Australia’s largest 24-hour international

airport and the southern hemisphere’s busiest
container port.

As the capital Melbourne continues to

grow so will infrastructure needs. By 2029,
Melbourne is set to eclipse Sydney to become
Australia’s biggest city. By 2056, it will be

a global city, home to 9 million people. This
growth means historic opportunities for
businesses that can use world-class technology,
expertise and design to transform Melbourne’s
infrastructure for future generations.

To drive this transformation, the Victorian
Government is offering premium support to
investors. There’s A$109 billion in announced
infrastructure projects and an A$80 billion
pipeline of major works already secured

for the coming decade.

~

Trade and relationship
between Australia and
Taiwan

Taiwan was Australia’s seventh largest two-
way merchandise trading partner in 2021-22,
with trade worth $32.6 billion. Taiwan was
Australia’s fifth largest merchandise export
market in 2021-22, worth $23.1 billion.
Australia remains an important exporter of
agricultural and forestry products to Taiwan.
Australian supplements, and high quality
food and beverages are increasingly popular
with health conscious consumers in Taiwan.
Merchandise imports from Taiwan were
worth $9.5 billion in 2021-22, led by refined
petroleum, telecommunication equipment
and parts, motorcycles and bicycles, and
computers. Australia’s export of resources
and primary products to Taiwan and imports
of Taiwan’s high-technology products feed a
virtuous cycle underpinned by our economies’
complementarity.

In 2021, two-way services trade totalled $811
million with Australia exporting $468 million
to Taiwan and importing $343 million worth
of services. Taiwan remains a major tourism
and education market for Australia. Taiwan
and Australia also share a popular mutual
working holidaymaker arrangement.

Taiwan Business Program | 5
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Alba Cheese Manufacturing Pty Ltd

EHRIBEERRAT

https://albacheese.com.au/

Pietro Larocca - {{5{@hiZE £
Sales Manager - tHEAIE

Mobile - F#%: +61 402 362 571

H5R70E R, TEFEAF]SortinoZEBRILLIE, —fi&N
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L 53 FMarioflGaetano, B8 T RIEBHBH AT
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15,
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5,

NEWIE MR ERIEBME{EBongiorno 7L 5RIFR
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EEFES R4 TAlba Cheese, IRTEE A AL A
FE PR T BRI ZR I FREAVAZ S A MBS AE ., Alba
CheesefEA—RIPEELM KR, B FER60
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Email - EFERFA: pietro@albacheese.com.au
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Alba Cheese BEERBIBI8ENEREORESE, W HAE
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SERVEER.
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Sales Representative - $HER %

Mobile - F##: +61 476 888 552

Nearly 70 years ago, high in the idyllic mountains

of Sortino, Italy, an Italian father, Luciano Bongiorno
taught his two young sons, Mario and Gaetano, the
family secret to making traditional Italian cheese.

When the two brothers came to Australia during the
1960s, they brought with them not much else but the
traditional cheese-making recipes and techniques of
their beloved father.

Mario and Gaetano Bongiorno felt there was enough
of a desire and interest in Italian cheeses to start their
own cheese-making company.

With a small but dedicated team who believed in the
Bongiorno brothers’ vision, they began making cheese
in the traditional, Italian age-old way.

This vision became Alba Cheese, now a household icon
and staple in Australian and international kitchens. Alba
Cheese has grown as a business but their philosophy,
taught by their father in Italy 60 years ago, remains the
same - first-class quality product and process will bring
you a first-class Italian culinary experience, every time.

Our cheese is made with milk sourced from the
Gippsland region, along the Victorian Dairy Trail.
Gippsland is nestled between the rolling hills of the
Strzelecki Ranges and the wild seas of Bass Strait,
where the climate produces lush green grasses
growing in nutrient-rich soil.

Andrea Frazzetta - Z{EBfneFEhiZIE

Email - EFFPFE: sales@albacheese.com.au

These grasses are ideal for the local jersey cows to
feed on, allowing them to produce some of the highest
quality milk in the world, making Alba Cheese able to
produce the best quality cheese on the market. With
high rainfall in the area, the grasses for the cows

on the farms where we source our milk, are available
year-round, meaning Alba Cheese can deliver quality
cheese to your kitchen, all year round.

Alba Cheese has been exporting their products for
over 18 years and are highly experienced in ensuring
the products meet all food safety export requirements
for each country.

With a strong demand from Asia for Australian

dairy products, because of the high-quality milk and
processes, the Alba brand has become a well-known
and well-respected brand in the international market.
With 50% of our products currently being exported
to over 20 countries around the world.

Taiwan Business Program | 7



Australian Garlic Producer Pty Ltd

BN FEEBRAE

https://www.australiangarlic.com.au/

Nick Liolios - [E7zeFI| A HR

Sales Director - $H&E48E%

Mobile - F#l: +61 499 858 766
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Email - EFEFFE: nliolios@australiangarlic.com.au

https://supagarlic.com.au/

aom éus::.ralian
arlic
>

Since founding and for over 30 years, our commitment
to people and planet remains unchanged. Respect for
the incredible nutritional / healing power of nature,
supporting Australian communities, traceability,
sustainable farming and on-going innovation

are the cornerstone of everything we do.

Our mission is simple:

We have collected 309 varieties out of a possible 348
in the world. To utilise the best of nature and science
to cultivate, grow, harvest and extract Garlic so that
consumers can enjoy the health giving properties
and taste of this amazing herb, as nature intended.

Grown locally for all Australians.



Healthy Max Pty Ltd/ Harden’s Own Honey
BERERIARAS)/REBRIEE

http://www.hardensownhoney.com.au/

Nick Lowe - [EFie2
Managing Director - EEE 424518

Mobile - F#/l: +61 455 867 888

REEREREE —RTRNEENREHBHEEN
B3, EHERKERANL, BEBAE2EELT,
11858 F B EZREFEEM, —BERFERIRN, B
HORANT, BFINEFEEEEMS T 98187
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MBSHIRIR . BT 298-1B AR LM AVIEE 78 imal
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Harden’s Own HoneyZzE faFHealthy Max Pty Ltd
PAHarden’s Own HoneyfJZH RIS, 2EMiEER
HEREEHIER., B —REBESREBANENE
%, Healthy Max Pty Ltd2FFIREMALR, (i
A4 ZFIZa MMitcham VIC 3132, TRAV:EMSERS
=HFP/16/2797, HWhitehorsemi B T 511, B2 —
Ko|ABBIVEZF D T, FESBEE0EMIEE

_
JZ=sTu Y

EST. 1976

Email - EEFER3A: healthymaxbee@gmail.com

HARDEN'S OWN HONEY

Harden’s Own Honey is family owned and managed
businesses operating in Australia. It was founded by
Tanson’s family. Beekeeping was a way of life brought
to Australia with our family in 1858 and has continued
to be Tanson family’s livelihood through to the modern
day, over five generations later. Our principal apiarist
Kenneth John Tanson has been a beekeeper since
1971 and started packing honey in 1976. We have
been producing 100% Australian honey for more than
40 years. Our heritage, family history and traditional
Australian honey processing techniques make us
Australian honey specialists.

Honeys within our product selection are either pure
flavored or hand-selected pure honey blends, each
with their own unique characteristics and distinct
flavors. Kenneth John Tanson is passionate about his
honey, transporting bees across New South Wales and
Northern Victoria to get the optimum variety of flavors
from Australia’s diverse and beautiful flora.

Harden’s Own Honey products are manufactured by
Healthy Max Pty Ltd trading as Harden’s Own Honey
accredited suppliers of Australian honey. We are a
quality assured Australian business. Healthy Max Pty
Ltd is our Melbourne factory, it located in Mitcham VIC
3132. Factory’s registration number is HFP/16/2797,
registering authority by Whitehorse City Council.

It is a proudly Victorian factory and produce the
high-quality Australian honey products.

Taiwan Business Program | 9



Jeavons Landscape Architects

BRI B RERE SERD S F5FN

https://jeavons.net.au/

" '\ Bruce Grillmeier - i H Sk
- - Director - EE&

Email - EFEFFE: bruce.grillmeier@jeavons.net.au

Telephone - E&&&: +61 3 7032 4307
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Jeavons Landscape Architects is an award winning,
landscape architectural practice, known for our high
quality, detailed and customised landscape design in
natural environments, parks, children’s spaces, sensory
gardens and other sites in the public domain.

The core focus of our work is in urban and rural settings
all over Australia and Overseas in areas including:

e Public parks and play spaces; natural environments

e Specialist environments such as Zoos and Botanical
Gardens

e Broader scale landscape and site planning
We also complete design work for:

e Primary, secondary and special schools in the State,
Church and independent sectors

e Early childhood centres, children’s hubs, pre-schools
and child care centres

e Aged care and residential environments

e Hospitals and therapeutic landscapes

Jeavons’ designs respond to the people, landscapes,
environments and circumstances to create thoughtful,
unique outcomes for every project. With more than

35 years’ experience in our field we have developed
skills in working with numerous community groups and
individuals on important, unique and complex projects.

We are experienced in collaborating and leading
multi-disciplinary design teams on complex projects
with multiple stakeholders. Our clients include local
and state government authorities, schools, the early
childhood sector, health, aged care facilities and
community groups. We frequently collaborate with

a wide range of other professionals including recreation
planners, architects, artists, engineers, planners,
ecologists, quantity surveyors and cultural advisors.

Our in-house team provides a very wide base of
qualifications, skills and experience including landscape
architecture, community consultation, design for
children’s playgrounds, access consulting, horticulture,
industrial design, architecture, fine art, ecology,
geography, and business management.

Jeavons staff are members of a number of professional
organisations including the Australian Institute of
Landscape Architects (AILA), Parks and Leisure
Association of Australia (PLA), Play Australia,
Association for Learning Environments Australasia
(formerly CEFPI) and the Victorian Chamber of
Commerce and Industry (VCCI). Our staff have
presented papers at numerous seminars and
conferences run by these organisations.

Our firm has successfully completed three projects
internationally. Two in Thailand and one in Malaysia.

Taiwan Business Program | 11



PPDS (Pet Products and Development Services Pty Ltd)
PPDS (BB EmTIF RIS HIRLE)

https://ppds.net.au/

Simon Cui - FG55e&

Director - EE &

Email - EFEFFE: ccui@ppds.net.au
Mobile - F#l: +61 423 650 190

ERURE
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Customised Manufacturing

PPDS is a well-established private label manufacturer
in Melbourne Australia, specialising in high-quality
dried pet snacks. We manufacture Natural Treats,
Functional Treats, Occupational Treats, Reward Treats
and Dental Chews.

With a proven track record of delivering approximately
1.5 million kgs of products annually to the Australian
market over the last 25 years for more than 15 brands,
we have built a strong reputation for reliability

and excellence.

Innovative Research & Development

PPDS has an in-house Research and Development
(R&D) team and Quality Assurance (QA) team.

This allows us to work closely with clients on
ingredient selection and new product ideas, ensuring
customisation and satisfaction. Highlight the advantage
of direct collaboration with PPDS, eliminating the need
for intermediaries and offering cost-effective solutions.

Premium High-Quality Ingredients

Our products prioritise real meat as the first ingredient.
Along with real meat, our treats incorporate nutritious
veggies, fruit, and essential vitamins to provide a well-
rounded and balanced snack option for pets. They do
not contain artificial flavours, or preservatives. Instead,
we utilise wholesome ingredients to cater to pets

with specific dietary needs or sensitivities. Our treats
offer various health benefits, such as promoting dental
health, supporting joint function, and improving skin
and coat condition.

Strict Quality Control System

We are a BRC facility with HACCP and we have

the Australian export credentials. As a certified
manufacturing member of PFIAA (Pet Food Industry
Association of Australia), we follow the high standards
of excellence of pet food. We have exported to

New Zealand, Philippines, South Korea and Taiwan.

Taiwan Business Program | 13



Joval Family Wines
BAXEEEERRAT
https://www.jovalwines.com.au/

YiTang - 518
THEMMIZMRE — PEMERE

Email - EFER#8: tyi@joval.com.au
Mobile - F#l: +61 459 426 815

Joval Family Wines @@ F14HFa s e A I RItE R E
& E ~—Joval Wine GrouptIHiEB 2, Joval
Wine GroupalENMN SR EISMIREBNTERD
THEBIB200 &N A E PR FE A B S AR GRhE

HMmAEBIFE B  Tar & Roses (IS

K Ta M AERROFSER RIS | Sticks. In Dreams (R4

ZF M RLER) AIESZEIRIMojo (IIRE

SEM) . Catalina Sounds (FifEEMNERE) , UL
HRRESNELLFERE Z—Nanny Goat (FFRERY
FREFEES) FPlumm (BFIE23m) .

HAMIROFTA N AN PR R B E iR THiSZ 2%
5, Bfh&Eaani. 6. ZEIFENMNAE DB TS tH
N TS S TEBAHRE,

Joval Family WinesEValmorbidaZ ixFh Ak

A, ValmorbidaZR ik & EINES ZEEMM R, &
HEm T 88 BFHERENES,

BHEAESHEENSREEEENRNER, 18]
EREEATRETE, ASTRRRENAMAEES
BmhES I AT,
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Sales and Marketing Director - China and Korea -

JOVAL

FAMILY WINES

Joval Family Wines is affiliated with Joval Wine Group,
one of the most successful fine wine groups in Australia
and New Zealand. Joval Wine Group distributes over
200 Australian and international boutique and ultra-
premium brands to the luxury venues and finest retails
in Australia.

Our brands include the multi award-winning Tar &
Roses (Heathcote, Central Victoria), Sticks, In Dreams
(Yarra Valley, Victoria) and highly popular Mojo
(South Australia), Catalina Sounds (Marlborough,
New Zealand), one of New World’s best Pinot Noir
brand Nanny Goat (Central Otago, New Zealand)

and Plumm (glassware).

All our brands have exceptional market penetration

in Australia and New Zealand, we also have developed
strategic partnerships with importers and distributors
across Asia, USA, United Kingdom and Europe.

The Joval Family Wines is privately owned by the
Valmorbida family. The Valmorbida family also has
a number of other interests, including food, retail,
hospitality, property investment and horse racing
in Australia.

We are looking for premium wine importers and
buyers in Taiwan, and we look forward to bringing
the top Australian and New Zealand wine brands into
the market through partnerships with your business.



Talyala Emu Farm
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https://www.emu-shop.com.au/
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Talyala Emu Farm is an Australian owned and operated
business based in Victoria which sells 100% pure

Emu Oil and Emu Oil Products. Talyala has been

selling quality Emu Products for many years and has
established itself as a source of high quality, biologically
active Emu Oil.

Our aim is to provide our customers with products
containing the highest quality, natural ingredients,
which are specifically selected to compliment our
biologically active Emu oil and specific function

of any individual product. It also goes without saying
that we provide unparalleled customer service.

Our oil is sourced from a specific sub species of Emu
that has been scientifically proven to have a higher level
of biological activity than other Emu’s. Combine this
with a rendering technique that has been perfected
over 20 years, which ensures that there is minimal
biological activity lost, and you get oil that is 100%
pure, natural and brimming with ‘goodness’.

Here at Talyala, our aim is to provide you with the
highest quality products containing the most biological
active Emu oil, so that you get the best results possible.
Our Pure Emu Oil and Pure Emu Oil Capsules can assist
in the management of the symptoms of all types of
aches and pains, muscular stiffness, arthritis, joint pain
and also help to relive the severity of skin conditions
such as eczema and psoriasis. Our Skincare and Body
range compliment the Pure Qils, appealing to anyone
looking to avoid nasty chemicals and harsh additives.
We believe that everyone who suffers from Arthritis,
Psoriasis, Eczema or any other skin disease or joint pain
should have the opportunity to try Emu Oil.
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The Victorian Chamber of
Commerce and Industry

The Victorian Chamber of Commerce and Industry
(Victorian Chamber) is the largest and most influential
business organisation in Victoria, informing and

supporting over 65,000 members and clients across the

state.

We are the voice of business. Our goal is to build a more

competitive business environment, helping members,
customers and clients grow their workforce, increase
investment and achieve success in business and the
global marketplace. We achieve this through policy
and advocacy, workplace relations advice, training,
international trade and apprenticeship services.

Our international trade, business and investment
professionals provide advice and assistance on how
to enter and successfully grow new commercial
opportunities in the fast changing and highly
competitive global marketplace.

The Victorian Chamber is a powerful and effective
advocate to governments at all levels. We have secured
many ‘wins’ for members including a reduction in

the business payroll tax burden, less red tape, better
infrastructure, improved education and training and
stronger support for international engagement.

As a main stream Chamber of Commerce in Australia,
the Victorian Chamber has formed long term friendly
relationship with various overseas Chambers of
Commerce. We actively assist overseas companies

to immerse into Australian business environment and
conduct trade and investment activities. Meantime,
Victorian Chamber’s visa and migration services
successfully help many overseas business owners settle
their families in Australia.
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Victorian
Chamber of Commerce
and Industry
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Victoria Fast Facts
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Primary industry

e wool, beef
e grain crops

o fruit, vegetables and dairy products

Victoria is Australia’s largest producer of
mutton, lamb, and dairy products.

Industries

advanced manufacturing
biotechnology

ICT

financial services

health care and aged care
education

tourism

International trade

e dairy products

e medicaments (including veterinary)

e wool and meat

Victoria’s largest export markets are China,
New Zealand, the USA, Japan and Korea.
Melbourne has the nation’s busiest general
cargo port and largest container port.
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About Importers and
Exporters Association
of Taipei (IEAT)

Founded in 1947, the Importers and Exporters
Association of Taipei (IEAT) is Taiwan’s largest
and most influential trade organization with
members from all major cities. Its current
membership exceeds 6,400 companies, of
which 1,300 are engaged in manufacturing and
3,500 in importing. These companies account
for 40 percent of Taiwan’s total trade value
and 600,000 jobs. IEAT has signed partnership
MOUs with 171 major trade and business
associations worldwide.

The Association serves as a bridge between

the government and industry. We seek

the consensus of industry, make policy
recommendations, promote members’ interests,
and help businesses tap into the global market.

Find out more at

victorianchamber.com.au/TBP




